
�

K��ƌĂƐŝůĞŝƌŽ�Ğ�Ž��ſĚŝŐŽ�ĚĞ��ĞĨĞƐĂ�ĚŽ��ŽŶƐƵŵŝĚŽƌ�

�ƐƚƵĚŽ�ƌĞĂůŝǌĂĚŽ�ƉĞůŽ��ĞŶƚƌŽ�ĚĞ�:ƵƐƚŝĕĂ�Ğ�^ŽĐŝĞĚĂĚĞ�ĚĂ��ƐĐŽůĂ�ĚĞ��ŝƌĞŝƚŽ�ZŝŽ�ĚĂ�&ƵŶĚĂĕĆŽ�'ĞƚƵůŝŽ�
sĂƌŐĂƐ�ƌĞǀĞůĂ�ƋƵĞ�ďƌĂƐŝůĞŝƌŽƐ�ƐĂďĞŵ�ƋƵĞ�ƚġŵ�ĚŝƌĞŝƚŽƐ͕�ŵĂƐ�ĂŝŶĚĂ�ƌĞĐůĂŵĂŵ�ƉŽƵĐŽ͘��

�

K�ďƌĂƐŝůĞŝƌŽ�ĐŽŶŚĞĐĞ�ŽƐ�ƐĞƵƐ�ĚŝƌĞŝƚŽƐ�ĐŽŵŽ�ĐŽŶƐƵŵŝĚŽƌ͕�ŵĂƐ�ƉŽƵĐŽ�ŽƐ�ĞǆĞƌĐĞ�ĚĞ�ĨĂƚŽ͘��ƐƚĞ�Ġ�
Ƶŵ� ĚŽƐ� ƉƌŝŶĐŝƉĂŝƐ� ĚĂĚŽƐ� ĂƉƌĞƐĞŶƚĂĚŽƐ� ƉĞůĂ� ƉĞƐƋƵŝƐĂ� ƌĞĂůŝǌĂĚĂ� ƉĞůŽ� �ĞŶƚƌŽ� ĚĞ� :ƵƐƚŝĕĂ� Ğ�
^ŽĐŝĞĚĂĚĞ͕�ĚĂ��ƐĐŽůĂ�ĚĞ��ŝƌĞŝƚŽ�ĚŽ�ZŝŽ�ĚĞ�:ĂŶĞŝƌŽ�ĚĂ�&ƵŶĚĂĕĆŽ�'ĞƚƷůŝŽ�sĂƌŐĂƐ�;&'sͿ͘��

K�ĞƐƚƵĚŽ͕�ĐŽŽƌĚĞŶĂĚŽ�ƉĞůŽƐ�ƉƌŽĨĞƐƐŽƌĞƐ�ZŝĐĂƌĚŽ�DŽƌŝƐŚŝƚĂ�tĂĚĂ�Ğ�>ƵĐŝ�KůŝǀĞŝƌĂ͕�ĂƉŽŶƚŽƵ�ƋƵĞ�
ϴϮй�ĚŽƐ�ďƌĂƐŝůĞŝƌŽƐ�ĚĞĐůĂƌĂŵ�ƋƵĞ�ĐŽŶŚĞĐĞŵ�ŽƵ�ƚġŵ�ĂůŐƵŵĂ�ĨĂŵŝůŝĂƌŝĚĂĚĞ�ĐŽŵ�ŽƐ�ĚŝƌĞŝƚŽƐ�ĚŽ�
ĐŽŶƐƵŵŝĚŽƌ�Ğ�ϳϮй�ĚĞĐůĂƌĂŵ�ĐŽŶŚĞĐĞƌ�Ž��ſĚŝŐŽ�ĚĞ��ĞĨĞƐĂ�ĚŽ��ŽŶƐƵŵŝĚŽƌ͘��

DĂƐ�ĂƉĞƐĂƌ�ĚŝƐƐŽ͕� ĂƉĞŶĂƐ�ϭϲй�ĚŽƐ� ĐŽŶƐƵŵŝĚŽƌĞƐ� ũĄ� ĐŽŶƐƵůƚĂƌĂŵ�Ž� �ſĚŝŐŽ�Ğ�ϲϮй�ĂĨŝƌŵĂƌĂŵ�
ƋƵĞ�ŶƵŶĐĂ�ŽƵ�ƌĂƌĂŵĞŶƚĞ�ƌĞĐůĂŵĂŵ�ƋƵĂŶĚŽ�ĞŶĨƌĞŶƚĂŵ�ƉƌŽďůĞŵĂƐ�ĚĞ�ĐŽŶƐƵŵŽ�ŽƵ�ŶĆŽ� ĨŝĐĂŵ�
ƐĂƚŝƐĨĞŝƚŽƐ�ĐŽŵ�Ƶŵ�ƉƌŽĚƵƚŽ�ŽƵ�ƐĞƌǀŝĕŽ�ĂĚƋƵŝƌŝĚŽ͘��

�

dĂďĞůĂ� ϭ͘� �Žŵ� ƌĞůĂĕĆŽ� ĂŽƐ� ĚŝƌĞŝƚŽƐ� ĚŽ� ĐŽŶƐƵŵŝĚŽƌ͕� Ž� ƋƵĂŶƚŽ� Ž;ĂͿ� ^ƌ;ĂͿ� ĚŝƌŝĂ� ƋƵĞ� ĐŽŶŚĞĐĞ�
ĞƐƐĞƐ�ĚŝƌĞŝƚŽƐ͘�K;ĂͿ�^ƌ;ĂͿ�ĚŝƌŝĂ�ƋƵĞ͘͘͘�

Mas Fem Baixa Média Alta Baixa Média Alta
Não conhece nada ϭϴй ϭϳй ϭϴй Ϯϯй ϭϱй ϰй ϮϮй ϭϮй �
Conhece pouco ϱϬй ϱϭй ϰϵй ϱϬй ϱϰй ϯϳй ϱϮй ϰϴй ϯϴй
Conhece razoavelmente bem Ϯϲй Ϯϲй Ϯϳй Ϯϯй Ϯϱй ϰϱй ϮϮй ϯϮй ϭϱй
Conhece muito bem ϲй ϱй ϲй ϰй ϳй ϭϱй ϰй ϴй ϰϲй

Renda
Total

Sexo Escolaridade

�
&ŽŶƚĞ͗���:h^�ʹ�K��ƌĂƐŝůĞŝƌŽ�Ğ�Ž�����;&'s��ŝƌĞŝƚŽ�ZŝŽͿ�
�
dĂďĞůĂ�Ϯ͘�K;ĂͿ�^ƌ;ĂͿ�ĐŽŶŚĞĐĞ�ŽƵ�ũĄ�ŽƵǀŝƵ�ĨĂůĂƌ�ŶŽ�ĐſĚŝŐŽ�ĚĞ�ĚĞĨĞƐĂ�ĚŽ�ĐŽŶƐƵŵŝĚŽƌ͍����

Mas Fem Baixa Média Alta Baixa Média Alta
Sim ϳϮй ϳϮй ϳϮй ϲϯй ϳϵй ϵϯй ϲϲй ϴϬй ϭϬϬй
Não Ϯϴй Ϯϴй Ϯϴй ϯϳй Ϯϭй ϳй ϯϰй ϮϬй �

Total
Sexo Escolaridade Renda

�
&ŽŶƚĞ͗���:h^�ʹ�K��ƌĂƐŝůĞŝƌŽ�Ğ�Ž�����;&'s��ŝƌĞŝƚŽ�ZŝŽͿ�
�

dĂďĞůĂ�ϯ͘���Ž;ĂͿ�^ƌ;ĂͿ�ũĄ�ĐŽŶƐƵůƚŽƵ�Ž�ĐſĚŝŐŽ�ĚĞ�ĚĞĨĞƐĂ�ĚŽ�ĐŽŶƐƵŵŝĚŽƌ͍�

Mas Fem Baixa Média Alta Baixa Média Alta
Sim ϭϲй ϭϳй ϭϲй ϭϬй ϭϲй ϯϯй ϵй Ϯϭй ϰϲй
Não ϴϰй ϴϯй ϴϰй ϵϬй ϴϰй ϲϳй ϵϭй ϳϵй ϱϰй

Total
Sexo Escolaridade Renda

�
&ŽŶƚĞ͗���:h^�ʹ�K��ƌĂƐŝůĞŝƌŽ�Ğ�Ž�����;&'s��ŝƌĞŝƚŽ�ZŝŽͿ�
�
�
�
�
�



�

dĂďĞůĂ�ϰ͘�K�ƋƵĂŶƚŽ�Ž;ĂͿ�^ƌ;ĂͿ�ĚŝƌŝĂ�ƋƵĞ�ĐŽƐƚƵŵĂ�ƌĞĐůĂŵĂƌ�ƐĞƵƐ�ĚŝƌĞŝƚŽƐ�ƋƵĂŶĚŽ�ĞŶĨƌĞŶƚĂ�Ƶŵ�
ƉƌŽďůĞŵĂ�ŽƵ�ŶĆŽ�ĨŝĐĂ�ƐĂƚŝƐĨĞŝƚŽ�ĐŽŵ�ƐĞƌǀŝĕŽ�ŽƵ�ƉƌŽĚƵƚŽ�ĂĚƋƵŝƌŝĚŽ͍�

Mas Fem Baixa Média Alta
Nunca reclama ϯϭй ϯϯй Ϯϴй ϯϲй Ϯϲй ϭϳй
Reclama algumas vezes ϯϭй ϯϭй ϯϬй Ϯϵй ϯϯй ϯϭй
Reclama na maioria das vezes ϭϳй ϭϳй ϭϳй ϭϰй ϮϬй Ϯϭй
Reclama sempre Ϯϭй ϭϵй Ϯϯй ϮϬй ϮϬй ϯϬй
Não sabe ϭй Ϭй ϭй ϭй Ϭй �

Total
Sexo Escolaridade

�
&ŽŶƚĞ͗���:h^�ʹ�K��ƌĂƐŝůĞŝƌŽ�Ğ�Ž�����;&'s��ŝƌĞŝƚŽ�ZŝŽͿ�
�

WŽƌ�ƋƵĞ�ŽƐ�ďƌĂƐŝůĞŝƌŽƐ�ŶĆŽ�ƌĞĐůĂŵĂŵ͍�

KƐ� ƉƌŝŶĐŝƉĂŝƐ� ĂƌŐƵŵĞŶƚŽƐ� ĂƉƌĞƐĞŶƚĂĚŽƐ� ƉĂƌĂ� ŶĆŽ� ƌĞĐůĂŵĂƌ� ŽƐ� ƐĞƵƐ� ĚŝƌĞŝƚŽƐ� ĨŽƌĂŵ� ƋƵĞ� ͞ŶĆŽ�
ĐŽŵƉĞŶƐĂ͕͟� ŶĂ� ĂǀĂůŝĂĕĆŽ� ĚĞ� ϯϳй� ĚŽƐ� ĞŶƚƌĞǀŝƐƚĂĚŽƐ͕� Ğ� ƋƵĞ� ͞ĚĞŵŽƌĂ� ŵƵŝƚŽ͕͟� ƐĞŐƵŶĚŽ� ϯϭй�
ĚĞůĞƐ͘�

KƵƚƌŽ� ĚĂĚŽ� ƋƵĞ� ĐŚĂŵŽƵ� Ă� ĂƚĞŶĕĆŽ� ĚŽƐ� ƉĞƐƋƵŝƐĂĚŽƌĞƐ� ĨŽŝ� Ž� ĨĂƚŽ� ĚĞ� ϴй� ĂĨŝƌŵĂƌĞŵ� ƋƵĞ� ŶĆŽ�
ƌĞĐůĂŵĂŵ�ƉŽƌƋƵĞ� ƚġŵ�ǀĞƌŐŽŶŚĂ͘���ǀĞƌŐŽŶŚĂ�Ġ�ŵĂŝƐ�ĂůƚĂ�ĞŶƚƌĞ�ĂƐ�ƉĞƐƐŽĂƐ�ĐŽŵ�ĞƐĐŽůĂƌŝĚĂĚĞ�
ďĂŝǆĂ͗� ĚĞŶƚƌĞ� ŽƐ� ĞŶƚƌĞǀŝƐƚĂĚŽƐ� ĐŽŵ� ĞŶƐŝŶŽ� ĨƵŶĚĂŵĞŶƚĂů� ŝŶĐŽŵƉůĞƚŽ͕� ϭϬй� ĚĞĐůĂƌĂƌĂŵ� ƐĞŶƚŝƌ�
ǀĞƌŐŽŶŚĂ� ĚĞ� ƌĞĐůĂŵĂƌ͘� K� ŶƷŵĞƌŽ� ĐĂŝ� ƉĂƌĂ� ϰй͕� ƋƵĂŶĚŽ� Ă� ĂŶĄůŝƐĞ� Ġ� ĨĞŝƚĂ� ĐŽŵ� Ž� ƉƷďůŝĐŽ� ĚĞ�
ĞƐĐŽůĂƌŝĚĂĚĞ�ĂůƚĂ͕�ŽƵ�ƐĞũĂ͕�ĐŽŵ�Ž�ƐƵƉĞƌŝŽƌ�ĐŽŵƉůĞƚŽ͘��

K�ƌĞĐŽƌƚĞ�ĚĞ�ĞƐĐŽůĂƌŝĚĂĚĞ�ƚĂŵďĠŵ�ƐĞ�ĚĞƐƚĂĐĂ�ƋƵĂŶĚŽ�Ž�ĐƌŝƚĠƌŝŽ�ĂǀĂůŝĂĚŽ�Ġ�Ž�ĐŽŶŚĞĐŝŵĞŶƚŽ�ĚŽ�
�ſĚŝŐŽ� ĚĞ� �ĞĨĞƐĂ� ĚŽ� �ŽŶƐƵŵŝĚŽƌ͘� �ŶƚƌĞ� ŽƐ� ĞŶƚƌĞǀŝƐƚĂĚŽƐ� ĐŽŵ� ďĂŝǆĂ� ĞƐĐŽůĂƌŝĚĂĚĞ͕� ϲϯй�
ĂĨŝƌŵĂƌĂŵ�ƋƵĞ�ĐŽŶŚĞĐĞŵ�ŽƵ�ũĄ�ŽƵǀŝƌĂŵ�ĨĂůĂƌ�ŶŽ��ſĚŝŐŽ͘�KƐ�ŶƷŵĞƌŽƐ�ƐŽďĞŵ�ƉĂƌĂ�ϳϵй�Ğ�ϵϯй�
ĞŶƚƌĞ�ĂƋƵĞůĞƐ�ĐŽŵ�ŵĠĚŝĂ�Ğ�ĂůƚĂ�ĞƐĐŽůĂƌŝĚĂĚĞ͕�ƌĞƐƉĞĐƚŝǀĂŵĞŶƚĞ͘�dĂŵďĠŵ�Ă�ĐŽŶƐƵůƚĂ�ĂŽ�ĐſĚŝŐŽ�
Ġ�ŵĂŝŽƌ�ĞŶƚƌĞ�ĂƐ�ƉĞƐƐŽĂƐ�ĐŽŵ�ĂůƚĂ�ĞƐĐŽůĂƌŝĚĂĚĞ�ʹ�ĐĞƌĐĂ�ĚĞ�ĞŶƐŝŶŽ�ϯϯй�ĚŽƐ�ƋƵĞ�ƚġŵ�ƐƵƉĞƌŝŽƌ�
ĐŽŵƉůĞƚŽ�ĂĨŝƌŵĂƌĂŵ�ƋƵĞ� ũĄ� ĐŽŶƐƵůƚĂƌĂŵ�Ž��ſĚŝŐŽ͕�Ž�ŶƷŵĞƌŽ�ĚŝŵŝŶƵŝ�ƉĂƌĂ�ϭϲй�Ğ�ϭϬй�ĞŶƚƌĞ�
ĂƋƵĞůĞƐ�ĐŽŵ�ĞŶƐŝŶŽƐ�ŵĠĚŝŽ�Ğ�ĨƵŶĚĂŵĞŶƚĂů͕�ƌĞƐƉĞĐƚŝǀĂŵĞŶƚĞ͘��

�ƉĞƐĂƌ� ĚĞ� Ă� ƉŽƉƵůĂĕĆŽ� ŶĆŽ� ƌĞĐůĂŵĂƌ͕� Ă� ŵĂŝŽƌŝĂ� ŽƐ� ďƌĂƐŝůĞŝƌŽƐ� ĐŽŶŚĞĐĞ� ŽƌŐĂŶŝǌĂĕƁĞƐ� Ğ�
ŝŶƐƚŝƚƵŝĕƁĞƐ� ƋƵĞ� ƉŽĚĞŵ� ƉƌŽĐƵƌĂƌ� Ğŵ� ĐĂƐŽ� ĚĞ� ƚĞƌ� ƐĞƵ� ĚŝƌĞŝƚŽ� ĚĞƐƌĞƐƉĞŝƚĂĚŽ͘� K� WZK�KE� ĨŽŝ�
ĂƉŽŶƚĂĚŽ�ƉŽƌ�ϲϰй�ĚĂƐ�ƉĞƐƐŽĂƐ�ĐŽŵŽ�ſƌŐĆŽ�ĚĞ�ŽƌŝĞŶƚĂĕĆŽ�ƐŽďƌĞ�ĞƐƐĞƐ�ĚŝƌĞŝƚŽƐ͘�EŽǀĂŵĞŶƚĞ͕�Ž�
şŶĚŝĐĞ� Ġ� ĐƌĞƐĐĞŶƚĞ� ĐŽŶĨŽƌŵĞ� Ž� ŐƌĂƵ� ĚĞ� ĞƐĐŽůĂƌŝĚĂĚĞ͘� �ĞƌĐĂ� ĚĞ� ϭϯй� ĚŽƐ� ĞŶƚƌĞǀŝƐƚĂĚŽƐ�
ŵĞŶĐŝŽŶĂƌĂŵ� ŽƵƚƌĂƐ� ŝŶƐƚŝƚƵŝĕƁĞƐ� ĚĞ� ĚĞĨĞƐĂ� ĚŽƐ� ĚŝƌĞŝƚŽƐ� ĚŽ� ĐŽŶƐƵŵŝĚŽƌ͕� ϴй� ĐŝƚĂƌĂŵ� Ă�
ĚĞĨĞŶƐŽƌŝĂ�ƉƷďůŝĐĂ͕�ϴй�Ž�ƉŽĚĞƌ� ũƵĚŝĐŝĄƌŝŽ�Ğ�ϳй�Ă�ƉŽůşĐŝĂ͘��ƉĞŶĂƐ�Ϯϴй�ĚŽƐ�ĞŶƚƌĞǀŝƐƚĂĚŽƐ�ŶĆŽ�
ƐŽƵďĞƌĂŵ� ĐŝƚĂƌ� ƵŵĂ� ŝŶƐƚŝƚƵŝĕĆŽ� ƋƵĞ� ƉŽƐƐĂŵ� ƉƌŽĐƵƌĂƌ� Ğŵ� ĐĂƐŽ� ĚĞ� ƚĞƌĞŵ� Ƶŵ� ĚŝƌĞŝƚŽ�
ĚĞƐƌĞƐƉĞŝƚĂĚŽ͘��

�

�
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�

��ƉĞƌĐĞƉĕĆŽ�ĚŽƐ�ĐŽŶƐƵŵŝĚŽƌĞƐ͗�ŽƐ�ŵĞůŚŽƌĞƐ�Ğ�ŽƐ�ƉŝŽƌĞƐ�

�ƉĞƐĂƌ� ĚĞ� ŶĆŽ� ƌĞĐůĂŵĂƌ͕� Ž� ĐŽŶƐƵŵŝĚŽƌ� ǀĂůŽƌŝǌĂ� ĂƐ� ĞŵƉƌĞƐĂƐ� ƋƵĞ� ƌĞƐƉĞŝƚĂŵ� ƐĞƵƐ� ĚŝƌĞŝƚŽƐ͘� ���
ƉĞƐƋƵŝƐĂ�ŵŽƐƚƌŽƵ� ƋƵĞ� Ăďƌŝƌ� Ƶŵ� ĐĂŶĂů� ĚĞ� ĐŽŵƵŶŝĐĂĕĆŽ� Ğ� ŝŶǀĞƐƚŝƌ� ŶŽ� ƌĞůĂĐŝŽŶĂŵĞŶƚŽ� ĐŽŵ� Ž�
ĐŽŶƐƵŵŝĚŽƌ� ǀĂůĞ� Ă� ƉĞŶĂ͘� YƵĂŶĚŽ� ƉĞƌŐƵŶƚĂĚŽƐ� ƐŽďƌĞ� ƋƵĞ� ŵĂƌĐĂƐ� ƉƌŽƚĞŐĞŵ� Ž� ĚŝƌĞŝƚŽ� ĚŽ�
ĐŽŶƐƵŵŝĚŽƌ͕� ŽƐ� ĞŶƚƌĞǀŝƐƚĂĚŽƐ� ƌĞƐƉŽŶĚĞƌĂŵ͕� Ğŵ� ƉƌŝŵĞŝƌŽ� ůƵŐĂƌ͕� ĞŵƉƌĞƐĂƐ� ĚĞ� ĂůŝŵĞŶƚŽƐ� ĚĞ�
ďĞďŝĚĂƐ͕� ŵƵŝƚĂƐ� ĚĞůĂƐ� ůşĚĞƌĞƐ� ĚĞ� ŵĞƌĐĂĚŽ� ;ϭϲй� ĚĂƐ� ŵĞŶĕƁĞƐͿ͘� �� ŶĂ� ƐĞƋƵġŶĐŝĂ� ĐŝƚĂƌĂŵ� Ž�
WZK�KE͕�ĐŽŵ�ϳй�ĚĂƐ�ŵĞŶĕƁĞƐ͘�

:Ą�ŶĂ�ƉĂƌƚĞ�ĚĂƐ�ƌĞĐůĂŵĂĕƁĞƐ͕�ĞŵƉƌĞƐĂƐ�ĚĞ�ƐĞƌǀŝĕŽƐ�ĞƐƐĞŶĐŝĂŝƐ�ůŝĚĞƌĂŵ͕�ĐŽŵ�ϭϲй�ĚĂƐ�ŵĞŶĕƁĞƐ�Ͳ�
Ă� ƉŝŽƌ� ĂǀĂůŝĂĕĆŽ� ĚŽƐ� ĐŽŶƐƵŵŝĚŽƌĞƐ͘� EĂ� ƐĞƋƵġŶĐŝĂ� ĂƉĂƌĞĐĞŵ� ĞŵƉĂƚĂĚŽƐ� ŽƐ� ƐĞƚŽƌĞƐ� ĚĞ�
dĞůĞĐŽŵƵŶŝĐĂĕƁĞƐ�Ğ�ĚĞ�ǀĂƌĞũŽ͕�ĐŽŵ�ϳй�ĚĞ�ŵĞŶĕƁĞƐ͘��

WĞƌŐƵŶƚĂĚŽƐ� ƐĞ� ŶŽƐ� ƷůƚŝŵŽƐ� ϭϮ�ŵĞƐĞƐ� ƉĂƐƐĂƌĂŵ� ƉŽƌ� ĂůŐƵŵĂ� ƐŝƚƵĂĕĆŽ� Ğŵ� ƋƵĞ� ƐĞŶƚŝƌĂŵ� ƋƵĞ�
ƐĞƵƐ� ĚŝƌĞŝƚŽƐ� ĚĞ� ĐŽŶƐƵŵŝĚŽƌ� ĨŽƌĂŵ� ĚĞƐƌĞƐƉĞŝƚĂĚŽƐ� Ϯϲй� ĚŽƐ� ĞŶƚƌĞǀŝƐƚĂĚŽƐ� ƌĞƐƉŽŶĚĞƌĂŵ�
ĂĨŝƌŵĂƚŝǀĂŵĞŶƚĞ͘�KƐ�ƉƌŝŶĐŝƉĂŝƐ� ƚŝƉŽƐ�ĚĞ�ƉƌŽďůĞŵĂƐ�ƌĞůĂƚĂĚŽƐ� ĨŽƌĂŵ�ĐŽďƌĂŶĕĂ� ŝŶĚĞǀŝĚĂ� ;ϯϬйͿ͕�
ƉƌŽĚƵƚŽƐ� ĐŽŵ� ĚĞĨĞŝƚŽƐ� ;ϮϵйͿ� Ğ͕� Ğŵ� ƚĞƌĐĞŝƌŽ� ůƵŐĂƌ͕�ŵĂƵ� ĂƚĞŶĚŝŵĞŶƚŽ� ;ϭϮйͿ͘�K� ƌĞƐƵůƚĂĚŽ� ĚĂ�
ƉĞƐƋƵŝƐĂ� ƌĞĨŽƌĕĂ͕� Ğŵ� ůŝŶŚĂƐ� ŐĞƌĂŝƐ͕� ŽƐ� ĚĂĚŽƐ� ĚŽ� ŵŽŶŝƚŽƌĂŵĞŶƚŽ� ƌĞĂůŝǌĂĚŽ� ƉĞůŽ� ^ŝƐƚĞŵĂ� ĚĞ�
/ŶĨŽƌŵĂĕƁĞƐ� ĚĞ� �ĞĨĞƐĂ� ĚŽ� �ŽŶƐƵŵŝĚŽƌ� ʹ� ^/E���� ĚŽ� DŝŶŝƐƚĠƌŝŽ� ĚĂ� :ƵƐƚŝĕĂ͕� ƋƵĞ� ƌĞƷŶĞ� ĂƐ�
ƌĞĐůĂŵĂĕƁĞƐ�ĚŽƐ�ĐŽŶƐƵŵŝĚŽƌĞƐ͕�ĨĞŝƚĂƐ�ŶŽƐ�WZK�KEƐ�ĚĞ�Ϯϰ�ĞƐƚĂĚŽƐ�ďƌĂƐŝůĞŝƌŽƐ͘�

WĂƌĂ�ƐŽůƵĐŝŽŶĂƌ�Ž�ƉƌŽďůĞŵĂ͕�Ž�ƉƌŝŵĞŝƌŽ�ƉĂƐƐŽ�ĞƐĐŽůŚŝĚŽ�ƉŽƌ�ϲϮй�ĚŽƐ�ĞŶƚƌĞǀŝƐƚĂĚŽƐ�ĨŽŝ�ƉƌŽĐƵƌĂƌ�
Ă� ůŽũĂ͕� Ž� ĨĂďƌŝĐĂŶƚĞ�ŽƵ�Ž� ƉƌĞƐƚĂĚŽƌ� ĚĞ� ƐĞƌǀŝĕŽƐ͘� �ĞƌĐĂ� ĚĞ�ϭϭй� ĨŽƌĂŵ�ĚŝƌĞƚŽ� ĂŽ� WZK�KE͕�ϳй�
ĨŽƌĂŵ�ĂŽ�:ƵĚŝĐŝĄƌŝŽ͕�ϯй�ƐŽůƵĐŝŽŶĂƌĂŵ�ĚĞ�ŽƵƚƌĂƐ�ĨŽƌŵĂƐ�Ğ�Ϯϭй�ŶĆŽ�ĨŝǌĞƌĂŵ�ŶĂĚĂ�Ă�ƌĞƐƉĞŝƚŽ�Ğ�
ĨŝĐĂƌĂŵ�ĐŽŵ�Ž�ƉƌĞũƵşǌŽ͘�

EĂ�ƉĞƐƋƵŝƐĂ͕�ϯϲй�ĚŽƐ�ďƌĂƐŝůĞŝƌŽƐ�ĚĞĐůĂƌĂƌĂŵͲƐĞ�ƵƐƵĄƌŝŽƐ�ĚĞ� ŝŶƚĞƌŶĞƚ͕�ŽƵ�ƐĞũĂ͕�ƵƚŝůŝǌĂŵ�Ă�ǁĞď�
ŵĂŝƐ�ĚĞ�ƵŵĂ�ǀĞǌ�ƉŽƌ� ƐĞŵĂŶĂ͘��ŶƚƌĞ�ŽƐ�ĐŽŶƐƵŵŝĚŽƌĞƐ�ŽŶ� ůŝŶĞ͕�ϵй�ĚĞĐůĂƌĂƌĂŵ�ƋƵĞ�ƵƚŝůŝǌĂŵ�Ă�
ƌĞĚĞ�ƉĂƌĂ�ƌĞĐůĂŵĂƌ�ƐĞƵƐ�ĚŝƌĞŝƚŽƐ�ĚĞ�ĐŽŶƐƵŵŝĚŽƌ͕�ƐĞũĂ�ĂƚƌĂǀĠƐ�ĚĞ�ƌĞĚĞƐ�ƐŽĐŝĂŝƐ͕�ĐŽŵŽ�KƌŬƵƚ�ŽƵ�
&ĂĐĞďŽŽŬ͕�ƐĞũĂ�Ğŵ�ƐŝƚĞƐ�ĞƐƉĞĐŝĂůŝǌĂĚŽƐ�ŶĂ�ĚĞĨĞƐĂ�ĚŽƐ�ĚŝƌĞŝƚŽƐ�ĚŽ�ĐŽŶƐƵŵŝĚŽƌ͘��

KƐ�ǀŝŶƚĞ�ĂŶŽƐ�ĚŽ��ſĚŝŐŽ�ĚĞ��ĞĨĞƐĂ�ĚŽ��ŽŶƐƵŵŝĚŽƌ�

�Ɛ�ĚƵĂƐ�ĚĠĐĂĚĂƐ�ŝŶŝĐŝĂŝƐ�ĚŽ��ſĚŝŐŽ�ĚĞ��ĞĨĞƐĂ�ĚŽ��ŽŶƐƵŵŝĚŽƌ�ŝŶƐƚŝƚƵĐŝŽŶĂůŝǌĂƌĂŵ�Ă�ƉĞƌĐĞƉĕĆŽ�
ĚŽƐ�ĚŝƌĞŝƚŽƐ� ŝŶĚŝǀŝĚƵĂŝƐ͕� ƋƵĞ�ĞǀŽůƵşƌĂŵ�ƉĂƌĂ�Ă�ƉƌŽƚĞĕĆŽ�ĚĂ�ĐŽůĞƚŝǀŝĚĂĚĞ͘��ŐŽƌĂ� ǀŝǀĞŵŽƐ�ƵŵĂ�
ŶŽǀĂ�ĞƚĂƉĂ͕�Ğŵ�ƋƵĞ�Ž�ĂĐŝƌƌĂŵĞŶƚŽ�ĚĂ�ĐŽŶĐŽƌƌġŶĐŝĂ�Ğ�Ž�ƉŽĚĞƌ�ĚĂ�ĐŽŵƵŶŝĐĂĕĆŽ�ĞƐƚŝŵƵůĂŵ�ŽƐ�
ĐŽŶƐƵŵŝĚŽƌĞƐ� Ă�ĞǆŝŐŝƌĞŵ�ŵĂŝƐ� ƌĞƐƉĞŝƚŽ�Ğ�ĞĨĞƚŝǀŝĚĂĚĞ�ŶĂ� ƐŽůƵĕĆŽ� ĚŽƐ� ĐŽŶĨůŝƚŽƐ�ĚĞ� ĐŽŶƐƵŵŽ͕͟�
ĂĨŝƌŵĂŵ�ZŝĐĂƌĚŽ�DŽƌŝƐŚŝƚĂ�Ğ�>ƵĐŝ�KůŝǀĞŝƌĂ͘�

͞��ĚĞĨĞƐĂ�ĚŽ�ĐŽŶƐƵŵŝĚŽƌ�ƌĞĨůĞƚĞ�Ž�ĂŵĂĚƵƌĞĐŝŵĞŶƚŽ�ĚĂ�ĚĞŵŽĐƌĂĐŝĂ�ŶŽ��ƌĂƐŝů͕�ƋƵĞ�ĐƌŝĂ�ĚŝƌĞŝƚŽƐ�
Ğ�ĐŝĚĂĚĆŽƐ͘�K�ŵŽŵĞŶƚŽ�ĂƚƵĂů�Ġ�ƵŵĂ� ũĂŶĞůĂ�ĚĞ�ŽƉŽƌƚƵŶŝĚĂĚĞƐ͕�ƉŽŝƐ�Ă� ƌĞǀĞƌƐĆŽ�ĚŽ�ƋƵĂĚƌŽ�ĚĞ�
ŝŶƐĂƚŝƐĨĂĕĆŽ͕�ƉŽƌ�ŵĞŝŽ�ĚĞ�ƌĞƐƉŽƐƚĂƐ�ƌĄƉŝĚĂƐ�Ğ�ĞĨĞƚŝǀĂƐ͕�ƚƌĂǌ�ŵĂŝƐ�ĐŽŶĨŝĂŶĕĂ�Ğ�ĐŝǀŝůŝĚĂĚĞ�ƉĂƌĂ�ĂƐ�
ƌĞůĂĕƁĞƐ�ĚĞ�ĐŽŶƐƵŵŽ͘�'ĂŶŚĂ�Ž�ĐŽŶƐƵŵŝĚŽƌ͕�Ă�ĞŵƉƌĞƐĂ�Ğ�Ă�ƐŽĐŝĞĚĂĚĞ͕͟�Ěŝǌ�DŽƌŝƐŚŝƚĂ͘�
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DĞƚŽĚŽůŽŐŝĂ�ĚĞ�ƉĞƐƋƵŝƐĂ�

��ƉĞƐƋƵŝƐĂ�ĨŽŝ�ƌĞĂůŝǌĂĚĂ�Ğŵ�ĨĞǀĞƌĞŝƌŽ�ĚĞ�ϮϬϭϭ͘�WĂƌĂ�Ă�ĂƉƵƌĂĕĆŽ�ĚŽƐ�ĚĂĚŽƐ�ƋƵĂŶƚŝƚĂƚŝǀŽƐ͕�ĨŽƌĂŵ�
ĞŶƚƌĞǀŝƐƚĂĚĂƐ�ϭ͘ϰϬϬ�ƉĞƐƐŽĂƐ�ĂĐŝŵĂ�ĚĞ�ϭϴ�ĂŶŽƐ�ŶĂƐ�ĄƌĞĂƐ�ƵƌďĂŶĂƐ�ĚĞ�ƚŽĚĂƐ�ĂƐ�ƌĞŐŝƁĞƐ�ĚŽ�ƉĂşƐ͘���
ĂŵŽƐƚƌĂ� ƐĞŐƵŝƵ� Ž� ƉĞƌĨŝů� ĚĂ� ƉŽƉƵůĂĕĆŽ� ďƌĂƐŝůĞŝƌĂ͕� ĐŽŶĨŽƌŵĞ� ŽƐ� ĚĂĚŽƐ� ĚĂ� ƷůƚŝŵĂ� WĞƐƋƵŝƐĂ�
EĂĐŝŽŶĂů�ƉŽƌ��ŵŽƐƚƌĂ�ĚĞ��ŽŵŝĐşůŝŽ�;WE���ϮϬϬϵͿ͘���ŵĂƌŐĞŵ�ĚĞ�ĞƌƌŽ�Ġ�ĚĞ�Ϯй͘�dĂŵďĠŵ�ĨŽƌĂŵ�
ƌĞĂůŝǌĂĚŽƐ� ƋƵĂƚƌŽ� ŐƌƵƉŽƐ� ĚĞ� ĚŝƐĐƵƐƐĆŽ� ĨŽĐĂů� ĐŽŵ� ϰϬ� ĐŽŶƐƵŵŝĚŽƌĞƐ� ŶĂƐ� ĐŝĚĂĚĞƐ� ĚŽ� ZŝŽ� ĚĞ�
:ĂŶĞŝƌŽ�Ğ�^ĆŽ�WĂƵůŽ͘��

WĞƌĨŝů͗�ZŝĐĂƌĚŽ�DŽƌŝƐŚŝƚĂ�tĂĚĂ��

WƌŽĨĞƐƐŽƌ�ĚĂ�ĚŝƐĐŝƉůŝŶĂ��ŝƌĞŝƚŽ�ĚŽ��ŽŶƐƵŵŝĚŽƌ͕�ŶĂ�&'s��ŝƌĞŝƚŽ�ZŝŽ͘�DĞƐƚƌĞ�Ğŵ��ŝƌĞŝƚŽ�ƉĞůĂ�
hŶŝǀĞƌƐŝĚĂĚĞ�ĚĞ�^ĆŽ�WĂƵůŽͲh^W͕�ĨŽŝ�ĚŝƌĞƚŽƌ�ĚŽ��ĞƉĂƌƚĂŵĞŶƚŽ�ĚĞ�WƌŽƚĞĕĆŽ�Ğ��ĞĨĞƐĂ�ĚŽ�
�ŽŶƐƵŵŝĚŽƌ�ʹ�ſƌŐĆŽ�ĚĂ�^ĞĐƌĞƚĂƌŝĂ�ĚĞ��ŝƌĞŝƚŽ��ĐŽŶƀŵŝĐŽ�ĚŽ�DŝŶŝƐƚĠƌŝŽ�ĚĂ�:ƵƐƚŝĕĂ�;ϮϬϬϯͲϮϬϭϬͿ�Ğ�
ƉƌĞƐŝĚĞŶƚĞ�ĚŽ�&ŽƌŽ�/ďĞƌŽͲĂŵĞƌŝĐĂŶŽ�ĚĞ��ŐġŶĐŝĂƐ�ĚĞ�'ŽǀĞƌŶŽ�ĚĞ�WƌŽƚĞĕĆŽ�ĚŽ��ŽŶƐƵŵŝĚŽƌ�
;ϮϬϬϰͲϮϬϬϱͿ͘�dĞŵ�ϮϮ�ĂŶŽƐ�ĚĞ�ĞǆƉĞƌŝġŶĐŝĂ�ŶĂ�ĄƌĞĂ�ĚĞ��ŝƌĞŝƚŽ�ĚŽ��ŽŶƐƵŵŝĚŽƌ͘��

WĞƌĨŝů͗�>ƵĐŝ�KůŝǀĞŝƌĂ�

WƌŽĨĞƐƐŽƌĂ�ĚĞ�DĞƚŽĚŽůŽŐŝĂ�ĚĞ�WĞƐƋƵŝƐĂ�Ğ��ŽŽƌĚĞŶĂĚŽƌĂ�ĚŽ�EƷĐůĞŽ�ĚĞ�WĞƐƋƵŝƐĂ�ĚŽ��ĞŶƚƌŽ�ĚĞ�
:ƵƐƚŝĕĂ� Ğ� ^ŽĐŝĞĚĂĚĞ� ĚĂ� &'s� �/Z�/dK� Z/K͘� �ŽƵƚŽƌĂ� Ğŵ� �ŝġŶĐŝĂƐ� ^ŽĐŝĂŝƐ� ƉĞůĂ� hŶŝǀĞƌƐŝĚĂĚĞ�
&ĞĚĞƌĂů� ĚĞ� ^ĆŽ��ĂƌůŽƐ� ;h&^�ĂƌͿ͕� ĐŽŵ�ĚŽƵƚŽƌĂĚŽ� ƐĂŶĚƵşĐŚĞ�Ğŵ�^ŽĐŝŽůŽŐŝĂ�ƉĞůĂ�EŽƌƚŚǁĞƐƚĞƌŶ�
hŶŝǀĞƌƐŝƚǇ͕� Ğŵ� �ŚŝĐĂŐŽ͘� dĞŵ� ƉſƐͲĚŽƵƚŽƌĂĚŽ� Ğŵ� �ŝġŶĐŝĂ� WŽůşƚŝĐĂ� ƉĞůĂ� hŶŝǀĞƌƐŝĚĂĚĞ� ĚĞ� ^ĆŽ�
WĂƵůŽ�;h^WͿ�Ğ�ĞƐƉĞĐŝĂůŝǌĂĕĆŽ�Ğŵ�DĞƚŽĚŽůŽŐŝĂ�ĚĞ�WĞƐƋƵŝƐĂ�ƉĞůĂ�hŶŝǀĞƌƐŝƚǇ�ŽĨ�DŝĐŚŝŐĂŶ͘��

&'s��/Z�/dK�Z/K�

���ƐĐŽůĂ�ĚĞ��ŝƌĞŝƚŽ�ĚŽ�ZŝŽ�ĚĞ�:ĂŶĞŝƌŽ�ĚĂ�&ƵŶĚĂĕĆŽ�'ĞƚƷůŝŽ�sĂƌŐĂƐ�ʹ�&'s��/Z�/dK�Z/K�ĨŽŝ�ĐƌŝĂĚĂ�
Ğŵ�ϮϬϬϮ͘�K�ƉƌŽŐƌĂŵĂ�ĂĐĂĚġŵŝĐŽ�ĚĂ�ŐƌĂĚƵĂĕĆŽ�ĨŽŝ�ĂƉƌŽǀĂĚŽ�ĐŽŵ�ŐƌĂƵ�ŵĄǆŝŵŽ�ƉŽƌ�ƚŽĚĂƐ�ĂƐ�
ŝŶƐƚąŶĐŝĂƐ� ĚŽ� D��� Ğ� ĚĂ� K��͘� �� ŝŶƐƚŝƚƵŝĕĆŽ� ƉŽƐƐƵŝ� ƋƵĂƚƌŽ� ĐĞŶƚƌŽƐ� ĚĞ� ƉĞƐƋƵŝƐĂ͗� �ĞŶƚƌŽ� ĚĞ�
dĞĐŶŽůŽŐŝĂ�Ğ�^ŽĐŝĞĚĂĚĞ�;�d^Ϳ͕��ĞŶƚƌŽ�ĚĞ� :ƵƐƚŝĕĂ�Ğ�^ŽĐŝĞĚĂĚĞ�;�:h^Ϳ͕��ĞŶƚƌŽ�ĚĞ�WĞƐƋƵŝƐĂƐ�Ğŵ�
�ŝƌĞŝƚŽ�Ğ��ĐŽŶŽŵŝĂ�;�W��Ϳ͕�Ğ�Ž�WƌŽŐƌĂŵĂ�Ğŵ��ŝƌĞŝƚŽ�Ğ�DĞŝŽ��ŵďŝĞŶƚĞ�;W�D�Ϳ͘��

DĂŝƐ�ŝŶĨŽƌŵĂĕƁĞƐ�ƉĂƌĂ�Ă�ŝŵƉƌĞŶƐĂ�

�ŽŵƵŶŝĐĂĕĆŽ�ĚĂ�&'s��ŝƌĞŝƚŽ�ZŝŽ��

�ůŝŶĞ��ƌĂŶĚĆŽ�– �ĂůŝŶĞ͘ďƌĂŶĚĂŽΛĨŐǀ͘ďƌ�ʹ�dĞů͘�Ϯϭ͘�ϵϰϵϯͲϲϰϮϯ�ͬ�Ϯϭ͘�ϯϳϵϵͲϱϲϭϲ�


